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1990 INDEX 


ARTICLES IN THE FOLLOWING INDEX TO SECURITY MANAGE- 
ment were published from January 1990 through December 
1990. Copies of individual articles may be obtained from 
University Microfilms International; 300 North Zeeb Road, 
Dept. PR; Ann Arbor, MI 48106; 313/761-4700 or 800/ 
732-0616. 

Articles may also be obtained from ASIS by purchasing 
the full issue in which an article appears. To purchase any 
back issue, prepay the following costs: 

Each current issue — $3.50 





Issues more than three years old—$1.00 

Handling for each order — $3.00 

Plus postage for each order 

Send check to the Accounting Department; American So- 
ciety for Industrial Security; 1655 North Fort Myer Drive, 
Suite 1200; Arlington, VA 22209. 

Some Security Management articles are also available in 
different reprint series. A catalog, distributed by ASIS, de- 
scribes the series as well as other publications available from 
the Society. 





ASIS 

ASIS for Education 

Howe: Paving the Way into the 90s (The Society’s 
35th president, Lawrence J. Howe, CPP, talks 
about his plans for the coming year) 


ASIS Annual Seminar 

A Guide to the 1990 ASIS Exhibits 

Academic Programs in Security 

A Profile of Partnership (A cooperative security 
education program between Cummins Engine 
Company Inc. and Indiana State University) 

Three Dimensions of Security Education (A student, 
an employer, and a professor offer their views on 
the Univ. of Alberta’s Security Management 
Certificate Program) 

ASIS for Education 

The Virtues of Vocational Schools .................00+ 


Access Control 

It’s All in the Cards 

The Pros and Cons of Proximity 

Access for Success 

Orchestrating Your System 

Revolving Passage of Security (Security revolving 
doors provide safe and secure passage) 

You’ve Come a Long Way, Badges 

Phasing into Control 

Predicting the Future (Access control technology in 
the new decade) 

An Access Control Directory 

Residence Hall Security 101 (Card-based access 
systems for campus housing at Indiana University 
of Pennsylvania and Southern Methodist 
University) 

Holding Down the Fort (To secure their sites, 
managers must account for human behavior and 
match barrier portals with appropriate access 
control systems) 
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Intel Brings High Tech Home (Intel Corporation’s 
integrated security system tracks employees, 
contractors, and property in five states through a 
computer network) 


Alarm Systems 

Reducing the Robbery Rate (A study and 
assessment of the effectiveness of in-store 
security systems at Taco Bell restaurants) 

Getting to Know Some Hot New Signals (New fire 
alarm signaling systems) 


Archi 

Security by Design (Involving security professionals 
in the construction ‘‘design team’’ lowers costs, 
simplifies operations, and increases credibility) ... 90 AG 100 

Don’t Segregate—-Integrate (Integration of the 
security and architectural/engineering 
disciplines) 

Integrating Security and Design 

The Phases of Partnership 

Pay Now . . . or Later (Design without security in 
mind can lead to litigation, expensive retrofitting, 
and the need for additional security personnel) ... 

Get It in ¥.~ ..ag (Document your security system 


Minding Your QCs (A properly organized quality 
control (QC) program will direct the installation 
of a security system) 


Armed Personnel 
When a Gun Matters 
Securing Hospital Halls 


Arson 
Fighting Fire with Detection 


Auditing of Business Records 
Recognizing Reactions to Fraud (Internal auditors 
must know what kinds of crisis behaviors to 
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expect from everyone involved during periods of 
fraud and how to respond to them) 


Aviation Security (see also Terrorism, Hijacking) 

Airport Security: The Challenges Ahead 

Aviation Security: Strategies for the "90s 
(Publications Review) 

Barriers 

The First Line of Defense 


Behavior 

Holding Down the Fort (To secure their sites, 
managers must account for human behavior and 
match barrier portals with appropriate access 
control systems) 

Catching the Conspirator 

Recognizing Reactions to Fraud (Internal auditors 
must know what kinds of crisis behaviors to 
expect from everyone involved during periods of 
fraud and how to respond to them) 


Biometrics 

Back to the Future with Biometrics 

Banking on Biometrics (Using biometric technology 
in financial institutions) 

From Sci-Fi to Daily Life (Biometric technology 
applied to identification cards) 


Bombs/Bomb Threats 

A Calculated Assassination (How the roadside bomb 
attack on German businessman Alfred Herrhausen 
happened and how future attacks can be 
thwarted) 

Securing Hospital Halls 


Budgets 

The Pitch for Security (Security professionals must 
educate top management about the complexities 
of the field) 

Covering Your Assets (Security managers need to 
be proactive) 

A Bull’s-Eye Budget 
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Building Security 

Keeping Risk at Bay (At San Francisco’s Charles 
Schwab Corporation, security’s goal is to reduce 
risk so customers and traders can keep trading) .. 


Burglary 
Rx for a Pharmacy’s Vulnerability (How to prevent 
losses in health care facility pharmacies) 


Campus Security 

Residence Hall Security 101 (Card-based access 
systems for campus housing at Indiana University 
of Pennsylvania and Southern Methodist 
University) 

Are We Securing Our Students’ Futures? 
(Viewpoint) 

A Profile of Partnership (A cooperative security 
education program between Cummins Engine 
Company Inc. and Indiana State University) 

For Sale: US Secrets—$60 (The case of Randy 
Miles Jeffries and the Acme Reporting Co.) 

Security Sticks at 3M (3M Corp., St. Paul, MN) ... 

Residence Hall Security 101 (Card-based access 
systems for campus housing at Indiana University 
of Pennsylvania and Southern Methodist 
University) 

Black Gold: The Nation’s Security Blanket 
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(Protecting the US Strategic Petroleum Reserve is 
the responsibility of New Orleans-based Boeing 
Petroleum Service) 

A Star-Studded Approach (Wells Fargo Guard 
Services uses its Five Star Preemployment 
Screening Program to screen potential security 
officers) 

Trump Taj Mahal: High Stakes Security (Security 
and surveillance at the world’s largest casino) .... 

Energy Efficiency: Security Management at 
Chevron (San Francisco’s Chevron Corporation 
uses modern management techniques to align 
security output with company needs) 


Careers 
Security: A Woman’s World? (Viewpoint) 


Cargo Security 

Defending the Dock (Though less visible than other 
parts of a building, the shipping and receiving 
dock deserves a security manager’s full 
attention) 


Case Studies in Security 

A Calculated Assassination (How the roadside bomb 
attack on German businessman Alfred Herrhausen 
happened and how future attacks can be 
thwarted) 

Keeping Risk at Bay (At San Francisco’s Charles 
Schwab Corporation, security’s goal is to reduce 
risk so customers and traders can keep trading) .. 

Avoiding a Subway Disaster (The importance of 
careful planning proved itself for San Francisco’s 
Bay Area Rapid Transit System during last 
October’s earthquake) 

Stealing From the Store (Six college students 
discuss stealing from their places of 
employment) 

Curtailing Cruising: A Case Study (Teenage 
“‘cruising’’ in the parking lot of a New England 
shopping mall became a security threat, and mall 
management took action) 

Reducing the Robbery Rate (A study and 
assessment of the effectiveness of in-store 
security systems at Taco Bell restaurants) 

How Hugo Hit Charleston (A day-to-day account of 
Hurricane Hugo’s impact on a Charleston, SC, 
company from a security director’s point of 
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Intel Brings High Tech Home (Intel Corporation’s 
integrated security system tracks employees, 
contractors, and property in five states through a 
computer network) 

The Night the Lights Went Out in San Francisco 
(The Pacific Gas & Electric Company in San 
Francisco and its earthquake disaster management 
plan) 

Caretakers of the Times (The Los Angeles Times) ... 

Mattei— Where Security Isn’t Child’s Play (Mattel, 
Inc., El Segundo, CA) 

Brushing Up on Security (Small losses can have a 
great impact on a paint store’s bottom line) 

Recognizing Reactions to Fraud (Internal auditors 
must know what kinds of crisis behaviors to 
expect from everyone involved during periods of 
fraud and how to respond to them) 


Casino Security 





Trump Taj Mahal: High Stakes Security (Security 
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and surveillance at the world’s largest casino) .... 


Certification 

1989 CPP Program Progress (CPP Progress 
Report) 

Meeting the Challenge (CPP Progress Report) 

Certification— Present and Future (CPP Progress 
Report) 

Pass/Fail Variance (CPP Progress Report) 


Classified Information (Government) 

For Sale: US Secrets—$60 (The case of Randy 
Miles Jeffries and the Acme Reporting Co.) 

New Challenges in Technology Transfer 

The Key to OPSEC 

Accounting for Lost Documents 


S i16 
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Clearance (see also Pentagon Corner) 

Keeping National Secrets Secret (DOE’s Personnel 
Security Assurance Program helps ensure that 
employees who have access to special nuclear 
materiais are trustworthy) 

New Personnel Security Forms 


Closed-Circuit Television 

Orchestrating Your System 

What’s New on CCTV? (Digital technology) 

Chips vs. Tubes: A Never-Ending Controversy 

CCTV: Lens Is More 

I Spy (Covert camera surveillance has undergone 
tremendous technological changes) 

CCTV’s Workhorse (If properly selected and 
correctly installed, a pan/tilt motor can provide 
years of trouble-free service) 

And the Winner Is . . . (Why the tube camera loses 
against the technologically superior chip 
camera) 

Primed for Color 

Getting the Goods on the Bad Guys 

Beswitched (The switch is on to more integrated, 
software-oriented, and customized switcher 
systems) 

A CCTV Directory 

Lighting the Way to Security (Basics of security 
lighting for CCTV and non-CCTV 
applications) 


Communications/Communications Security 

Security Sticks at 3M (3M Corp., St. Paul, MN) ... 

PE CI osc cesiccsvesnnresnsccesecsces cose 

The Market for Interception (Electronically 
transmitted information is easy to intercept, and 
it’s not always ‘‘the other guy’’ who’s the 
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Telephone Eavesdropping and Detection 
(Publications Review) 

Doing Time on the Telephone Line (Phone fraud— 
how it’s done, and how it can be controlled) 

Phone Fraud Clearinghouse 

Party Line of the ’90s (Cellular technology: how 
privacy is being violated, and what can be done 
about it) 

A Little TSCM (Technical surveillance 
countermeasures) 

When Competitors Really Bug You 


Computer Crime 

Teaming Up to Fight Computer Crime 

The Cuckoo’s Egg: Tracking a Spy Through the 
Maze of Computer Espionage (Publications 
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Review) 

Uncovering the Mystery of Shadowhawk (How a 
juvenile infiltrated major corporate and 
government computer systems with his PC) 

Defending Against Virus Attacks 

A Headache for the Host (Mainframe computers are 
more susceptible to viruses because of a new file- 
transfer protocol) 


Computer Security 

The Market for Interception (Electronically 
transmitted information is easy to intercept, and 
it’s not always ‘‘the other guy’’ who’s the 
target) 

Do You Trust Your Employees? ....................0008 

Invasion of the Data Snatchers (Publications 
Review) 

Locking the Door (Publications Review) 

Security in Computing (Publications Review) 


Computer-Assisted Security 

Putting Contract Security On-Line 

In Pursuit of the Paperless Workplace (Integrated 
imaging systems are the way of the future for a 
paperless secure environment) 


Contract Security Services 

Culling a Contract Company— Are You a Clever 
INT Sonnccsntandcesnsssseccontvsonestutenenexseenes 

Have I Got a Deal for You! (A practical guide to 
selecting contract security services) 

An Honest Change (Switching from an in-house to 
a contract security force) 

Putting Contract Security On-Line 


Contract vs Proprietary Security 
An Honest Change (Switching from an in-house to 
a contract security force) 


Contracts/Contracting 

The Call of the Whistle-Blower (Voluntarily 
disclosing fraud and conducting a prompt 
investigation may save defense contractors from 
suspension or debarment) 


Convention Security 

An Investment in Security (Whether a stockholder 
meeting takes place on company grounds or at a 
neutral location, corporate security must play an 
active role) ' 


Corrections 
World Encyclopedia of Police Forces and Penal 
Systems (Publications Review) 


Costs 

The Myths and Realities Behind Security Lighting 
(Security lighting provides more benefits than 
meet the eye) 


Counterfeiting 

Mattel— Where Security Isn’t Child’s Play (Mattel, 
Inc., El Segundo, CA) 

Credit Card Fraud 

Checking Out with Charge Cards? (Copying charge 
card numbers onto checks increases the risk of 
illegal card use) 


90 MR 77 
90 F 38 


90 F 46 
90 F 49 


Crime 

Airport Security: The Challenges Ahead 

Clarifying CONfused CONcepts (Why has the label 
**big con’’ been absorbed by the term ‘‘white- 
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Faces of Crime (Publications Review) 
Hallcrest II: The State of Security (Highlights of 
The Hallcrest Report Il: Private Security Trends 
(1970 to 2000), with comments by select ASIS 


Crime Prevention 
Safeguarding Your Staff 


Dept. of Defense Security Programs 

(see also Pentagon Corner) 

The Call of the Whistle-Blower (Voluntarily 
disclosing fraud and conducting a prompt 
investigation may save defense contractors from 
suspension or debarment) 

For Sale: US Secrets—$60 (The case of Randy 
Miles Jeffries and the Acme Reporting Co.) 

Threat on the Horizon (The need for defense 
contractors to closely monitor threats to their 
technology has never been greater) 

The Key to OPSEC 

Accounting for Lost Documents 

New Personnel Security Forms 

Disast UE Planni 

How to Survive a Strike 

Don’t Get Caught with Your Plants Down 

Keeping Risk at Bay (At San Francisco’s Charles 
Schwab Corporation, security’s goal is to reduce 
risk so customers and traders can keep trading) .. 

Avoiding a Subway Disaster (The importance of 
careful planning proved itself for San Francisco’s 


Bay Area Rapid Transit System during last 
October’s earthquake) 

How Hugo Hit Charleston (A day-to-day account of 
Hurricane Hugo’s impact on a Charleston, SC, 
company from a security director’s point of 


The 10 Steps of Crisis Management 

The Night the Lights Went Out in San Francisco 
(The Pacific Gas & Electric Company in San 
Francisco and its earthquake disaster management 
plan) 

Good News About Bad News (Media relations 
during a crisis) 

Document Disposal 

Buried Alive! (Publications Review) 


Doors 

Revolving Passage of Security (Security revolving 
doors provide sare and secure passage) 

Holding Down the Fort (To secure their sites, 
managers must account for human behavior and 
match barrier portals with appropriate access 
control systems) 


Drug Testing 

The Ways and Means of Screening (How to use 
resumes, interviews, integrity tests, psychological 
tests, polygraphs, and drug tests to screen) 

Testing Fair and Square 

Alternatives to Drug Testing 

The Controversy Continues 

Drug Trafficking 

The Iceman Cometh (A new drug, challenging 
crack cocaine, may become security’s biggest 
challenge in the workplace) 

Breaking the Connection (The European Economic 
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Community is gearing up for a cooperative battle 
against drug trafficking in 1992) 


Eavesdropping 

TP No Siiisiiecocaxssaksceatinctosecenvesness 

Telephone Eavesdropping and Detection 
(Publications Review) 

The Ever-Elusive Eavesdropper (Eavesdropping 
sweeps aren’t finding state-of-the-art bugs. What 
does that mean?) 

A Little TSCM (Technical surveillance 
countermeasures) 

When Competitors Really Bug You 


Employee Assistance Programs 

An Eye on EAPs 

Employee Dismissal 

Employment Law Manual: Recruitment, Selection, 
Termination (Publications Review) 

Without Just Cause: An Employer’s Practical and 
Legal Guide on Wrongful Discharge (Publications 
Review) 


Employee Relations 

The Competitive Edge 

A Manager’s Guide to Employee Privacy - Laws, 
Policies, and Procedures (Publications Review) .. 

Without Just Cause: An Employer’s Practical and 
Legal Guide on Wrongful Discharge (Publications 
Review) 

Sexual Harassment: Are You Protected? .............. 


Employee Screening 

More Than a Gut Feeling 

You Can’t Afford Not to Do Them 

Screening for the Top 

Prescreening Priorities 

A Star-Studded Approach (Wells Fargo Guard 
Services uses its Five Star Preemployment 
Screening Program to screen potential security 
officers) 

Keeping National Secrets Secret (DOE’s Personnel 
Security Assurance Program helps ensure that 
employees who have access to special nuclear 
materials are trustworthy) 

Understanding the Liability of Negligent Hiring 
(Traditional employer liability and negligent 
hiring liability are not one and the same) 

Keeping Out of Court (Exercising reasonable care in 
the selection process may reduce the likelihood of 
subsequent problems) 

I Screen, You Screen (Information is available 
beyond the usual screening methods) 

Getting Help from the Outside (To meet the 
screening demand, nationwide private 
investigation agencies use new approaches and 
the latest technology) 

The Ways and Means of Screening (How to use 
resumes, interviews, integrity tests, psychological 
tests, polygraphs, and drug tests to screen) 

Megatrends in Integrity Testing (Major trends that 
will affect integrity test use in the 1990s and 
beyond) 

A Preemployment Screening Directory 

Employment Law Manual: Recruitment, Selection, 
Termination (Publications Review) 

Security Professional: Do You ‘‘Know Thyself’’? 
(Viewpoint) 

Alternatives to Drug Testing 
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Evaluating the Integrity Test 

An Occasion for Invasion? (When used correctly, 
preemployment honesty tests don’t infringe on 
workplace privacy rights) 

Those Seven Deadly Sins (Seven sales pitch 
problems of honesty tests) 

The Rights and Wrongs of Screening 


Employee Theft 

Retooling for Investigations (Questionnaires 
designed for investigating specific losses help out 
in the era of the Employee Polygraph Protection 
Act) 

Do You Trust Your Employees? .................2s200+8 

Stealing from the Store (Six college students discuss 
stealing from their places of employment) 

Rx for a Pharmacy’s Vulnerability (How to prevent 
losses in health care facility pharmacies) 

An Inconvenient Problem (Ways to spot employee 
theft in convenience stores) 

Megatrends in Integrity Testing (Major trends that 
will affect integrity test use in the 1990s and 
beyond) 

To Catch a Cashier (Honesty shopping at Kash n’ 
Karry food stores, Tampa, FL) 

When It’s Not ‘‘On the House’’ 

Brushing Up on Security (Small losses can have a 
great impact on a paint store’s bottom line) 

Catching the Conspirator 


Encryption/Cryptography 

Safekeeping for Safe Combinations 

Prescription: Video Encryption (Encryption of 
sensitive material on business videos) 


Energy Security 

(Oil, Gas, and Mining Resource Producers) 

Black Gold: The Nation’s Security Blanket 
(Protecting the US Strategic Petroleum Reserve is 
the responsibility of New Orleans-based Boeing 
Petroleum Service) 
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Equipment Protection 

Intel Brings High Tech Home (Intel Corporation’s 
integrated security system tracks employees, 
contractors, and property in five states through a 
computer network) 


Espionage 

For Sale: US Secrets—$60 (The case of Randy 
Miles Jeffries and the Acme Reporting Co.) 

Security Challenges in the 1990s 

The Dangers of Openness (The end of the Cold War 
does not necessarily spell the end of the 
intelligence war) 

The Market for Interception (Electronically 
transmitted information is easy to intercept, and 
it’s not always ‘‘the other guy’’ who’s the 
target) 

The Cuckoo’s Egg: Tracking a Spy Through the 
Maze of Computer Espionage (Publications 
Review) 

When Competitors Really Bug You 

Ethics 

Professional and Business Ethics: Bridging the 
Gap 

Justice for All (How one investigations officer was 
put to the test when he discovered his friend 
stealing from their employer) 
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Executive Protection 

A Calculated Assassination (How the roadside bomb 
attack on German businessman Alfred Hershausen 
happened and how future attacks can be 
thwarted) 

You’re the Target: Coping with Terror and Crime 
(Publications Review) 

Out of Harm’s Way 

Safeguarding Your Staff 

Executive Protection: An Ironclad Defense 

Executive Protection: Bandaging Bruised Egos 


Fiber Optics 
The Force of Fiber 


Financial Institutions Security 

Where Are the Swindled Savings? ..................065 

Investigative Techniques in Complex Financial 
Crimes, 2nd Ed. (Publications Review) 

Keeping Risk at Bay (At San Francisco’s Charles 
Schwab Corporation, security’s goal is to reduce 
risk so customers and traders can keep trading) .. 

Banking on Biometrics (Using biometric technology 
in financial institutions) 

Banking on Security’s Future (How security 
operations will be affected by future 
developments in the banking industry) 

Crimes of the Vault (Bank fraud) 


Fire Prevention and Protection 

Checking In with Protection 

Fighting Fire with Detection 

Igniting Interest in Fire Safety 

Fighting Fire on the Home Front 

Getting to Know Some Hot New Signals (New fire 
alarm signaling systems) 

Are We a Hair’s Breadth from Disaster? 
(Viewpoint) 


Food Services Security 

Reducing the Robbery Rate (A study and 
assessment of the effectiveness of in-store 
security systems at Taco Bell restaurants) 

When It’s Not ‘‘On the House’”’ 


Fraud (see also Insurance Fraud) 

The Call of the Whistle-Blower (Voluntarily 
disclosing fraud and conducting a prompt 
investigation may save defense contractors from 
suspension or debarment) 

Where Are the Swindled Savings? ..................06 

Unhealthy Business (Only a small percentage of 
health care practitioners defraud the industry, but 
the dollar impacts are too great to ignore) 

Who Is the Real Culprit? (Viewpoint) 

Doing Time on the Telephone Line (Phone fraud— 
how it’s done, and how it can be controlled) 

Phone Fraud Clearinghouse 

Crimes of the Vault (Bank fraud) 

Recognizing Reactions to Fraud (Internal auditors 
must know what kinds of crisis behaviors to 
expect from everyone involved during periods of 
fraud and how to respond to them) 


Hallcrest Report 

Hallcrest II: The State of Security (Highlights of 
The Hallcrest Report II: Private Security Trends 
(1970 to 2000), with comments by select ASIS 
members) 


Hazardous Substances 
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Risky Business (How health care facilities can 
minimize their hazardous materials liability) 

Health Care Facilities 

The Perception Gap (A recent survey suggests that 
hospital administrators may not be as enlightened 
as they should be about the security department’s 
functions) 

Securing Hospital Halls 

Unhealthy Business (Only a small percentage of 
health care practitioners defraud the industry, but 
the dollar impacts are too great to ignore) 

Rx for a Pharmacy’s Vulnerability (How to prevent 
losses in health care facility pharmacies) 

Risky Business (How health care facilities can 
minimize their hazardous materials liability) 

Changing Faces (In the 1990s, health care security 
departments need to become revenue generators 
rather than cost centers) 

Retiring with Security (How residents of a 
retirement community in Florida became actively 
involved in their own security) 


Identification 

You’ve Come a Long Way, Badges 

From Sci-Fi to Daily Life (Biometric technology 
applied to identification cards) 


Insurance Fraud 

Unhealthy Business (Only a small percentage of 
health care practitioners defraud the industry, but 
the dollar impacts are too great to ignore) 


In 

Threat on the Horizon (The need for defense 
contractors to closely monitor threats to their 
technology has never been greater) 

Security Challenges in the 1990s 

The Dangers of Openness (The end of the Cold War 
does not necessarily spell the end of the 
intelligence war) 

The Market for Interception (Electronically 
transmitted information is easy to intercept, and 
it’s not always “‘the other guy’’ who’s the 
target) 

Is Soviet Glitter All Gold? (Viewpoint) 

Real-World Intelligence: Organized Information for 
Executives (Publications Review) 


International Security 

Breaking the Connection (The European Economic 
Community is gearing up for a cooperative battle 
against drug trafficking in 1992) ...... salinariaeaaaiae 

When the Walls Come Tumbling Down (The 
erasing of the EEC’s borders in 1992 will ease 
the flow of illegal cash profits through Europe) .. 

A Tale of Two Countries (Differences between 
private security in the United Kingdom and the 
United States) 
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Interviewing 

The Ways and Means of Screening (How to use 
resumes, interviews, integrity tests, psychological 
tests, polygraphs, and drug tests to screen) 


Intrusion Detection 

Orchestrating Your System 

The Intrusion Detection Misconception (Intrusion 
detection systems alone do not provide asset 





Investigations (Civil or Criminal) 

Where Are the Swindled Savings? ..................++ 

Retooling for Investigations (Questionnaires 
designed for investigating specific losses help out 
in the era of the Employee Polygraph Protection 
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Investigative Techniques in Complex Financial 
Crimes, 2nd Ed. (Publications Review) 

Picture an Investigation (Security managers can use 
techniques of law enforcement crime scene 
photography in corporate investigations) 

Getting Help from the Outside (To meet the 
screening demand, nationwide private 
investigation agencies use new approaches and 
the latest technology) 

Teaming Up to Fight Computer Crime 

Justice for All (How one investigations officer was 
put to the test when he discovered his friend 
stealing from their employer) 

Recognizing Reactions to Fraud (Internal auditors 
must know what kinds of crisis behaviors to 
expect from everyone involved during periods of 
fraud and how to respond to them) 


Kidnapping/Hostage-Taking 

No One a Neutral: Political Hostage Taking in the 
Modern World (Publications Review) 

Don’t Let Your Guard Down 

Securing Hospital Halls 

Controlling a Crisis 

Negotiating for Life (Understanding the physical, 
psychological, and physiological factors involved 
in hostage situations) 


Law Enforcement 

World Encyclopedia of Police Forces and Penal 
Systems (Publications Review) 

Laws/Legislation 

What Price Privacy? (Viewpoint) 

Employment Law Manual: Recruitment, Selection, 
Termination (Publications Review) 

EDI and American Law: A Practical Guide 
(Publications Review) 

Private Security and the Law (Publications 
Review) 


Liability 

Understanding the Liability of Negligent Hiring 
(Traditional employer liability and negligent 
hiring liability are not one and the same) 

Keeping Out of Court (Exercising reasonable care in 
the selection process may reduce the likelihood of 
subsequent problems) 

Don’t Take the Fall (Be prepared to manage the 
new and sophisticated legal issues that will crop 
up in the security industry in the 1990s) 

Employment Law Manual: Recruitment, Selecti~n, 
Termination (Publications Review) 

The Rights and Wrongs of Screening 

It’s 1990—Do You Know How Liable You Are? ... 

Limiting Liability Exposure—Have We Gone Too 
WNIT sistas a wonduontianeteaesesaterenseddasmsosiioxseoiou 

Sexual Harassment: Are You Protected? .............. 


Lighting 

Lighting the Way to Security (Basics of security 
lighting for CCTV and non-CCTV 
applications) 

The Myths and Realities Behind Security Lighting 
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(Security lighting provides more benefits than 
meet the eye) 


Locks and Key Control 

Safekeeping for Safe Combinations 

Electronic Locking Devices (Publications Review) .. 

Cracking Down on the New Safecracker 
(Counteracting the automatic safe dialer) 

Lodging Security 

Checking In with Protection 

Trump Taj Mahal: High Stakes Security (Security 
and surveillance at the world’s largest casino) .... 

Hotel/Motel Security (Publications Review) 


Loss Prevention 
Security by Design (Involving security professionals 
in the construction ‘‘design team’’ lowers costs, 
simplifies operations, and increases credibility) ... 90 AG 100 


Management 

2000 and Beyond 

Trends for the *90s 

Striking a Fine Balance 

Everybody’s Business (Managers must lead 
employees in a more active security role) 

The Pitch for Security (Security professionals must 
educate top management about the complexities 
of the field) 

Covering Your Assets (Security managers need to 
be proactive) 

Breaking Old Barriers (Security professionals must 
rethink their departments’ function) 

The Security Manager’s Apprentice 

DRG TROND BPE BOOT onc sn csccccessccscscossesenescees 90 MR 87 

Renaissance Manager 

The Process of Excelling (Publications Review) 

Modern Security and Loss Prevention Management 
(Publications Review) 

Working Effectively with Your Boss 
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Management of Personnel 

Tough-Minded Values for Tough-Minded Leaders .. 
Keeping Good People (Publications Review) 

Are You Keeping Your Good People? ................ 
2000 and Beyond 

The Key to Retaining Professionals 

Sexual Harassment: Are You Protected? .............. 


Management! (column) 
Tough-Minded Values for Tough-Minded Leaders .. 
Are You Keeping Your Good People? ................ 
The Competitive Edge 
The Key to Retaining Professionals 
Why Your People Do What They Do 
Delegating Up, Down, and Sideways 
Getting a New Employee Off to a Sound Start 
The Competitive Environment 
Professional and Business Ethics: Bridging the 

Gap 
Duracell’s First Aid for Downsizing Survivors 
BAGO GOPMICIIOE. 60.0.60ccssccovescsccescscscvssesesess 
Working Effectively with Your Boss 


Management’s View of Security 

The Perception Gap (A recent survey suggests that 
hospital administrators may not be as enlightened 
as they should be about the security department’s 
functions) 

Striking a Fine Balance 

Three Dimensions of Security Education (A student, 
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an employer, and a professor offer their views on 
the Univ. of Alberta’s Security Management 
Certificate Program) 


Money Laundering 

When the Walls Come Tumbling Down (The 
erasing of the EEC’s borders in 1992 will ease 
the flow of illegal cash profits through Europe) .. 


Multiresidential Security 
Fighting Fire on the Home Front 


Museum/Art Security 
Securing America’s Heritage (Protecting historic 
homes and buildings) 


Negligent Hiring 

Understanding the Liability of Negligent Hiring 
(Traditional employer liability and negligent 
hiring liability are not one and the same) 

Keeping Out of Court (Exercising reasonable care in 
the selection process may reduce the likelihood of 
subsequent problems) 


Nuclear Security 

Keeping National Secrets Secret (DOE’s Personnel 
Security Assurance Program helps ensure that 
employees who have access to special nuclear 
materials are trustworthy) 


Parking Lot Security 

Curtailing Cruising: A Case Study (Teenage 
“‘cruising”’ in the parking lot of a New England 
shopping mall became a security threat, and mall 
management took action) 


Pentagon Corner (Column) 

Security Challenges in the 1990s 

New Challenges in Technology Transfer 

New Personnel Security Forms 

DISP Goes International 

Psst! The Latest on PSQs 

Reinvestigations— Are They Really Necessary? ..... 


Perimeter Protection 
Perceiving is Believing 
The Facts on the Fence 
The Great Gate Opener 
The First Line of Defense 


Personal Security 

Security for Senior Citizens: How to Make the 
Golden Years Safer Years (Publications 
Review) 

Safeguarding Your Staff 

Look Out (Publications Review) 


Photography 

Picture an Investigation (Security managers can use 
techniques of law enforcement crime scene 
photography in corporate investigations) 

Subminiature Photography (Publications Review) ... 


Physical Security (see Access Control, Alarm 
Systems, Architecture/Design, Barriers, 
Biometrics, Building Security, Closed-Circuit 
Television, Intrusion Detection, Lighting, 
Locks and Key Control, Perimeter Protection, 
Systems Approach to Security, and 
Technology) 


Polygraph 
The Ways and Means of Screening (How to use 
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resumes, interviews, integrity tests, psychological 
tests, polygraphs, and drug tests to screen) 


Privacy 

Party Line of the °90s (Cellular technology: how 
privacy is being violated, and what can be done 
about it) 

What Price Privacy? (Viewpoint) 

A Manager’s Guide to Employee Privacy - Laws, 
Policies, and Procedures (Publications Review) .. 

An Occasion for Invasion? (When used correctly, 
preemployment honesty tests don’t infringe on 
workplace privacy rights 

The Rights and Wrongs of Screening 


Private Security 
Going to Market 


American Renaissance: Our Life at the Turn of the 
21st Century (Publications Review) 

Security Professional: Do You ‘‘Know Thyself’’? 
EEE ieieassaichamnamiat tere 

Modern Security and Loss Prevention Management 
(Publications Review) 

Private Security and the Law (Publications 
Review) 

Hallcrest II: The State of Security (Highlights of 
The Hallcrest Report Il: Private Security Trends 
(1970 to 2000), with comments by select ASIS 


Professionalism 
A Profile of Partnership (A cooperative security 


education program between Cummins Engine 
Company Inc. and Indiana State University) 
Security Professional: Do You ‘‘Know Thyself’’? 
(Viewpoint) 
Is Our Professionalism on Trial? (Viewpoint) 
The Security Manager’s Apprentice 
_Who’s the Fairest of Them All? (Viewpoint) 
Security: A Woman’s World? (Viewpoint) 


Proprietary Information (see also Intelligence) 
Safekeeping for Safe Combinations 
Security Sticks at 3M (3M Corp., St. Paul, MN) ... 
IIE nxcdacnciobenevscessévenenetesciersees 
Do You Trust Your Employees? ................0.s0000+ 
Keeping Risk at Bay (At San Francisco’s Charles 
Schwab Corporation, security’s goal is to reduce 
risk so customers and traders can keep trading) .. 
Checked Your Infosec Lately? (Implementing a 
company information security program) 
Se INS scinennicsecenrsanssdenerescocess 90 MY 64 
Your John Hancock, Please (Using corfidentiality 
agreements to secure corporate secrets) 
Trade Secrets (Publications Review) 
In Pursuit of the Paperless Workplace (Integrated 
imaging systems are the way of the future for a 


90 AG 26 


Real-World Intelligence: Organized Information for 
Executives (Publications Review) 

A Little TSCM (Technical surveillance 
countermeasures) 

When Competitors Really Bug You 

Public Relations 

The Perception Gap (A recent survey suggests that 
hospital administrators may not be as enlightened 
as they should be about the security department’s 





Everybody’s Business (Managers must lead 
employees in a more active security role) 

The 10 Steps of Crisis Management 

Good News About Bad News (Media relations 
during a crisis) 

Public Utilities 

Utility Security Operations Management 
(Publications Review) 


Residential Security 

Security for Senior Citizens: How to Make the 
Golden Years Safer Years (Publications 
Review) 

Chubb Guide to Home Security (Publications 
Review) 


Retail Security 

Stealing from the Store (Six college students discuss 
stealing from their places of employment) 

Curtailing Cruising: A Case Study (Teenage 
“‘cruising’’ in the parking lot of a New England 
shopping mall became a security threat, and mall 
management took action) 

An Inconvenient Problem (Ways to spot employee 
theft in convenience stores) 

Understanding Your Shrink (By understanding 
inventory shortages, a security manager can 
develop preventive strategies to minimize their 
impact) 

To Catch a Cashier (Honesty shopping at Kash n’ 
Karry food stores, Tampa, FL) 

Winning the Civil Recovery War 

Brushing Up on Security (Small losses can have a 
great impact on a paint store’s bottom line) 


Risk Management/Risk Analysis 

Threat on the Horizon (The need for defense 
contractors to closely monitor threats to their 
technology has never been greater) 

Striking a Fine Balance 

An Investment in Security (Whether a stockholder 
meeting takes place on company grounds or at a 
neutral location, corporate security must play an 
active role) 


Robbery 

Reducing the Robbery Rate (A study and 
assessment of the effectiveness of in-store 
security systems at Taco Bell restaurants) 

Rx for a Pharmacy’s Vulnerability (How to prevent 
losses in health care facility pharmacies) 


Robotics 

Is Anyone Watching the Robots? (Viewpoint) 

Safety 

Up with Safety (Sources of safety-related 
information) 

Salaries 

What We Earn (Compensation in the Security/Loss 
Prevention Field, 6th Edition) 

School Security 


A Lesson in School Security (Fairfax County, VA, 
School Security Committee) 


Security Equipment Industry 
In Search of Superb Service Centers (How do you 
find a qualified company to service your 


company’s security equipment?) 
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Going to Market 

Are We Being Misled? (Viewpoint) 

Hallcrest II: The State of Security (Highlights of 
The Hallcrest Report II: Private Security Trends 
(1970 to 2000), with comments by select ASIS 
members) 


Security Officers 

A Star-Studded Approach (Wells Fargo Guard 
Services uses its Five Star Preemployment 
Screening Program to screen potential security 
officers) 


Security/Police Relationships 

Information Exchange for Success (Establish and 
maintain a productive relationship with law 
enforcement) 

Hallcrest II: The State of Security (Highlights of 
The Hallcrest Report II: Private Security Trends 
(1970 to 2000), with comments aed select ASIS 
members) 


Shoplifting 
Winning the Civil Recovery War 


Shopping Center Security 

Curtailing Cruising: A Case Study (Teenage 
“‘cruising’’ in the parking lot of a New England 
shopping mall became a security threat, and mall 
management took action) 


Special Event Security 

An Investment in Security (Whether a stockholder 
meeting takes place on company grounds or at a 
neutral location, corporate security must play an 
active role) 

Strike Security 

How to Survive a Strike 

Don’t Get Caught with Your Plants Down 


Substance Abuse 

The Iceman Cometh (A new drug, challenging 
crack cocaine, may become security’s biggest 
challenge in the workplace) 

A Strategy to Stop Substance Abuse 

A Plan for Legalization (Is it time to consider a 
legalization experiment?) 

Alternatives to Drug Testing 

Hidden Signs of Substance Abuse 

The War on Drugs at Work 

When Is a Drug Not a Drug? (Alcohol is far more 
damaging to business than drug use) 

To Legalize or Not to Legalize (As security 
managers, we must take the lead in redirecting 
the national drug policy) 


Surveillance 
What Price Privacy? (Viewpoint) 
Trump Taj Mahal: High Stakes Security (Security 


and surveillance at the world’s largest casino) .... 


Surveys 

The Perception Gap (A recent survey suggests that 
hospital administrators may not be as enlightened 
as they should be about the security department’s 
functions) 

What We Earn (Compensation in the Security/Loss 
Prevention Field, 6th Edition) 


Systems Approach to Security 
Orchestrating Your System 
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Intel Brings High Tech Home (Intel Corporation’s 
integrated security system tracks employees, 
contractors, and property in five states through a 
computer network) 


Technology 
Is Anyone Watching the Robots? (Viewpoint) 


Technology Transfer 

New Challenges in Technology Transfer 

The Dangers of Openness (The end of the Cold War 
does not necessarily spell the end of the 
intelligence war) 


Terrorism (see also Aviation Security) 

A Calculated Assassination (How the roadside bomb 
attack on German businessman Alfred Herrnausen 
happened and how future attacks can be 
thwarted) 

No One a Neutral: Political Hostage Taking in the 
Modern World (Publications Review) 

The Roar over Animal Rights 

Don’t Let Your Guard Down 

Airport Security: The Challenges Ahead 

Negotiating for Life (Understanding the physical, 
psychological, and physiological factors involved 
in hostage situations) 

A Time to Redefine Policy? ...............ccssceeeceeees 

The Cult of Counterterrorism (Publications 
Review) 

A Tragic Mystery (What really happened to 
Lieutenant Colonel William Higgins?) .............. 90 MR 58 

Final Warning: Averting Disaster in the New Age 
of Terrorism 


Theft (see also Shoplifting) 

Rx for a Pharmacy’s Vulnerability (How to prevent 
losses in health care facility pharmacies) 

Understanding Your Shrink (By understanding 
inventory shortages, a security manager can 
develop preventive strategies to minimize their 
impact) 


Training of Nonsecurity Personnel 
Security Sticks at 3M (3M Corp., St. Paul, MN) ... 90053 
Everybody’s Business (Managers must lead 

employees in a more active security role) 90 AG 45 


Training of Security Personnel 

Security Professional: Do You ‘‘Know Thyself’’? 
(Viewpoint) 

Should We Pay Now or Later? (Viewpoint) 

Transportation Security 

Avoiding a Subway Disaster (The importance of 
careful planning proved itself for San Francisco’s 
Bay Area Rapid Transit System during last 
October’s earthquake) 

Keeping Watch over Mass Transit (Increased 
violence in mass transit systems requires 
improved security) 


Travel Safety 

Travel Safety: How to Travel Safely at Home and 
Abroad (Publications Review) 

You’re the Target: Coping with Terror and Crime 
(Publications Review) 

Look Out (Publications Review) 

Executive Protection: Bandaging Bruised Egos 


Truthfulness and Falsehood 
Retooling for Investigations (Questionnaires 
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designed for investigating specific losses help out The Roar over Animal Rights 
in the era of the Employee Polygraph Protection 


Warehouse 

Defending the Dock (Though less visible than other 
Vaults/Safes parts of a building, the shipping and receiving 
Safekeeping for Safe Combinations dock deserves a security manager’s full 


Videotape Recorders 

Picture an Investigation (Security managers can use White-Collar Crime oe 
techniques of law enforcement crime scene Investigative Techniques in Complex Financial 
photography in corporate investigations) Crimes, 2nd Ed. (Publications Review) 

What's New on CCTV? (Digital technology) 90 5 $3 | Clsifying COR@esed CONcopts (Why hes the label 

“*big con’’ been absorbed by the term ‘‘white- 

Violence I Cacecdrns:  occcneciamueupeeverestnsdinsens 
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